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A Year-Long Celebration- 
40th Anniversary
While we are enjoying the beautiful summer, 
outdoor activities and indoor gatherings, 
we need to remind ourselves to ensure 
our COVID-19 vaccinations are up to date, 
especially those who have yet to receive 
their fi rst booster. As you may be aware, 
there is increasing international community 
transmission of two sub-variants of the 
Omicron variant BA.4 and BA.5. We strongly 
advise you to follow the universal masking 
policies in indoor public spaces, especially 
where there are crowds in close contact 
and in enclosed (indoor) spaces, and other 
infection prevention and control practices. 

We know that COVID-19 is not going away 
soon and we also need to prepare for the 
fl u season’s arrival, we strongly encourage 
you to stock up PPEs and to receive your fl u 
shot when it becomes available. You and 
your family’s health and safety are important 
and high in priority. Hong Fook continues to 
practice the universal masking policy for all 
on-site and off -site activities. 

On June 24, 2022, we offi  cially opened our 
new Downtown Markham Offi  ce. Due to 
social distance, we had to 
limit our guests’ numbers 
to 25. Guests included 
Hong Fook board and staff  
members, government 
offi  cials, partner agencies, 
and corporate sponsors. 
We were able to introduce 
our recent developments 
of our programs and 
services, in particular to the 
new Ontario Structured 
Psychotherapy Programs 
for the Chinese community 
and the Youth and Family 
Services in York Region. Our 
Accreditation Qmentum 
site survey is scheduled till 

next March, you will be hearing more about 
the progress as we are driving at a full speed.

Our 40th Anniversary Annual General 
Meeting will be held virtually on Saturday, 
September 17, 2022 morning. We encourage 
all of our members to sign up the event 
when you receive the e-notifi cation and 
mark your calendar. Our Association board 
has recently formed a Strategic Planning (SP) 
Committee jointly with the HF Connecting 
Health Nurse Practitioner-Led Clinic and 
Hong Fook Mental Health Foundation.  
Winnie Tsang, VP of the Association will 
be the Chair of this SP committee for the 
2022-2025 Strategic Planning. Great thanks 
to Winnie and the committee members 
including:

 Gem Lee-Herder (Clinic - VP)

 Ramon Tam (Association- President)

 John Park (Association- Immediate Past 
President)

 Charles Xie (Association- Board Member)

 Peter Lee (Foundation- Treasurer)

We look forward to hearing from our SP 
committee and their engagement plan to 
solicit feedback and suggestions from a 
broader and wider group of internal and 

Joint Message from the President and the Executive Director
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external stakeholders. More information will 
be shared in the fall 2022.

With the generous support and 
encouragement from our donors, sponsors, 
supporters and friends, Hong Fook Mental 
Health Foundation has successfully raised 
extra funds to support the mental health 
care for the Association via the Hong Fook 
Radiothon in July 2022. We would like to 
take this opportunity to express our heartfelt 
thanks to the clients for their powerful 
stories, service users for their sharing, staff  
for their caring to the clients, Asian Clinic 
doctors for their professional intervention, 
volunteers for their devotion and passion, 
Resource Development Committee and 
Foundation board members for their 
contribution, dedication and tireless eff orts 
to make it another year of success. 

Lastly, we would like to share with you that 
our 2021-2022 annual report will be slightly 
diff erent from before. There will be a special 
edition that captures our 40th history e.g. 
important milestones and highlights from 
diff erent stakeholders. The report will be 
issued at our Annual General Meeting in 
September. Please don’t forget to follow us 
at our Facebook, website and other social 
media platforms. 

Thank you.

40th Annual General Meeting 
Saturday, September 17, 10am-11am
Via Zoom

RSVP to Veronica Kim by Sept. 2, Friday
vkim@hongfook.ca 
416-493-4242 ext. 5283 From left to right, Katherine Wong (Clinic President), Ramon Tam 

(Association President), Dr. Peter Chang (Foundation Chair), Paul 
Chiang (MP, Markham-Unionville), and Bonnie Wong (Association 
ED) joined the Markham new o�  ce ribbon cutting ceremony
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By Christel Galea, Accreditation Consultant

With quality, safety, and reducing risk 
in mind, the Accreditation Canada (AC) 
site survey is just nine months away and 
communiques such as this will be important 
for you to review in order to provide 
additional training and information. Monthly, 
or more frequently, Hong Fook staff  will 
receive key messages about policies, new 
and/or revised forms and documents, and 
other quality and safety initiatives underway. 
We think it’s quite worthwhile to share this 
policy below with not only Hong Fook staff  
but also external stakeholders.

So, let us begin by saying “Safety is 
everyone’s responsibility” and consider the 
following safety question below…

ARE YOU REALLY WHO YOU SAY YOU ARE?  
HOW CAN YOU PROVE IT?

Client Identi� er Policy & Procedure

Throughout the health care and social 
service system, failure to correctly identify 
clients continues to result in medication 
errors and wrong person procedures. Since 
client misidentifi cation has been identifi ed 
as the root cause of many errors, improving 
client identifi cation accuracy has been 
recognized internationally as a client safety 
goal, and is a safety requirement.

Our newsletter invites Hong 
Fook staff , volunteers, clients and 
family members to write a short 
article in their mother tongue. In 
this issue, we would like to share 
a few testimonials shared by a 
few caregivers attending one of 
our Recovery College courses, 
The Wellness Recovery Action 
Plan (WRAP) in Cantonese. The 
Recovery College is open to 
everyone, including individuals 
with mental illness, family 
members and people who would 
like to promote mental wellness. 
Subscribe to our monthly 
calendar to stay tuned with 
upcoming courses.
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Hong Fook has a Client Identifi er Policy and 
Procedure which applies to all staff , students, 
consultants, and volunteers. The process 
includes the following:

A. Positive client identifi cation will occur at the 
following points of care:

1. at Intake, 

2. prior to beginning any program or 
service,

3. at the point of transfer of care to another 
health care provider e.g., emergency 
medical system (EMS), and

4. during medication management 
assistance and/or treatments.

B. A minimum of two standard client identifi ers 
will be used, unless there is more than one 
client with the same name, a minimum of 
three standard identifi ers must be used. 

C. The following are acceptable identifi ers:

1. Photo identifi cation 

2. The client is known to the staff , students, 
consultants, and volunteers (visual/face 
recognition), meaning that the staff , 
students, consultants, and volunteers 
have an established relationship with 
the client, and has provided care 
previously. 

3. The client address is known to the staff , 
student, consultant, and volunteer, 
meaning that the staff , student, 

consultant, and volunteer has an 
established relationship with the 
client, and has provided care for them 
previously at the current program.

4. If the client is unable to identify 
him/herself, a second staff  member, 
caregiver, or other family member may 
introduce the staff , student, consultant, 
and volunteer to the client or confi rm 
their identity (on intake, transfer). 

5. Verifi cation of the client by two staff , 
students, consultants, or volunteers who 
are familiar with the client.

6. The client can state (not confi rm) their 
fi rst and last name. 

7. The client acknowledges/responds 
to their name when greeted e.g., 
reception/ facilitator.

8. The client or caregiver can state (not 
confi rm) their date of birth. 

9. The client or caregiver can state (not 
confi rm) their address. 

10. The client or caregiver can show their 
OHIP/Provincial Health Card number.

Note:  Remember to always implement the 
Client Identifi er Policy & Procedure during your 
interactions with clients.  Also, always wear 
your nametag and present one other piece 
of identifi cation when visiting clients in the 
community the fi rst time you visit with them. 

Wishing you a safe and happy summer. If you 
have any questions, please contact me at 
qualityhmc@gmail.com. Once again, it is my 
sincere pleasure to work with Hong Fook.

“很高興能參加這次WRAP Program，從這次Program 中，我獲益良多，和認識一班同路
人好朋友。大家一起share自己的經驗、感受、觀點，一起學習。每個人都有自己的Toolbox 幫
助自己減壓。我自己喜歡通過運動、soft music、學習中國文學、旅遊、Biking 等來減壓。我們
每個同路人先要幫助自己有個好的身心健康，才能幫助身邊人。最後非常感謝偉國和秀云無私付
出、耐心指導。”

“時間過得好快，轉眼又一個月，WRAP的課程接近尾聲，June 23 是最後一堂，需然好多
事情不能完全改變事實，照顧者和家人仍需行走漫長的道路，路依然崎嶇，高低不平，過程艱險
峻峭 , 但我們未曾放棄，希望仍在心閒，感恩自己心態已作調整，接受現實，多謝大家同路人。互
相鼓勵，互相分享心得，坦然面對不畏懼，曙光總有一天出現的，大家加油喔！”

“通過學習、可認清更多狀況發生，可應用工具箱來調正自己更好去幫助病者。學習到遇事千
萬不可慌亂，要冷靜，去容納病者狀況、並做位忠實聆聽者，同時千萬要注意講話方式。多說肯定
句，少說否定句，盡量把事情化小，把火慢慢撲滅，千萬不要把火燃燒就很難滅了。好像張偉國先
生所說，當遇到危機一定要冷靜想辦法，把危機化解掉才是重要，萬萬不可跟著緊張，那就亂了 陣
容，謝謝康福辦這課程使我受益良多，謝謝。”

Preparing for Accreditation Canada Qmentum Program
The Quality Journey Continues…

PROVIDER’S PERSPECTIVES
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COMMUNITY NEWS 

Diversity and Equity in Mental Health 
and Addictions Conference hosted 
virtually on May 12 and 13, featuring 
the theme Pandemic Recovery for All: 
Promoting IDEA (inclusion, diversity, 
equity, anti-racism) and System 
Transformation through Institutional 
and Community Collaboration

NPLC Updates
YAH!!! It’s the season for fruit picking again. 
Strawberries and blueberries are all in 
season. If you are bringing your child, please 
make sure to put on sunscreens and remain 
hydrated. Both strawberries and blueberries 
are with great nutritional benefi ts. Let’s talk 
about blueberries in this issue. 

Have you ever wondered what are the 
nutritional benefi ts you could gain from 
eating blueberries? Are you curious about 
the diff erence between conventional vs wild 
blueberries? Well, check out this infographic 
we made to give you an idea—dietician 
approved! 

In this summer, feel free to bring on your 
own home-made Frozen Yogurt Covered 
Blueberries or Blueberry Popsicles. For 
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400 Hong Fook clients, caregivers, volunteers, 
members signed out from Zoom and brought 

back the Walk for Wellness at the Zoo to 
celebrate our 40th anniversary on May 28

More summer outdoor activities have been hosted and scheduled. 
Please check our program calendars. Pre-registration is required for all activities. 

Summer Fun in the Park by 
Active Wednesday Group

feeding babies, please make sure to buy high 
fat/low sugar yogurt or unsweetened yogurt, 
and cut the blueberries into smaller pieces to 
prevent choking hazard. 

Summer Picnic by Cantonese Family Group

Check our monthly calendar for upcoming 
programs and seminars. Welcome to our in-person 
programs. Preregistration is required to assure the 
social distancing during on-site programs.

Scarborough O�  ce
Monday, 1:00pm-3:00pm 
Knitting Club (Chinese)

Friday, 10:30am-11:30am 
Art Spa (Cantonese)

North York O�  ce
Thursday, 1:30pm-2:30pm 
Peer Support Group (Mandarin)

Thursday, 2:30pm-3:30pm 
Fitness Group (Mandarin)

Toronto Downtown O�  ce
Thursday, 1:30pm-3:30pm
Recovery Programs (Vietnamese)

Friday, 1:00pm-2:30pm 
Peer Support Group (Korean)

Friday, 2:00pm-3:00pm 
Downtown Social Group (Chinese)

O� site: Driftwood Community Centre
Thursday, 2:00pm-3:00pm 
Leisure Club (Cambodian)

Youth and Family Services 
In-person Walk-In Counselling now available 
@Markham O�  ce (#301 - 3621 Hwy 7)

Visit our website or email hxu@hongfook.ca to 
subscribe Youth and Family seasonal program 
catalogue, to check our other relaxing summer 
activities, including: 

Online Speechcraft Program
To youth ages 16-29
Tuesday, Aug 9-Sep 6, 5:00-7:00pm

Youth Ambassador Program
To youth ages 16-25
September 2022- April 2023

Upcoming Programs Upcoming Programs 
& Activities& Activities

Check our monthly calendar for upcoming 



I am very grateful to Hong Fook for 
helping me all the time, allowing me 
to � nd hope in my life and start to 
contribute to others’ lives.

I had lost my job before the pandemic. 
Since the � rst outbreak, I stayed at home 
by myself, had nowhere to go and was 
afraid to go anywhere. I was feeling 
helpless, experiencing low mood and 
always worried about the future. After 
this had been lasting for a while, I went 
to Hong Fook, hoping I could improve 
myself and my life with their help.

Since then, Hong Fook’s case worker has 
been accompanying me to overcome all 
challenges. When I was feeling helpless 
and depressed, the case worker listened 
to me patiently and validated my 
needs. Their compassion makes me feel 
accepted and respected. I � nally � nd a 
channel to freely share my troubles and 
negative feelings.

With their guidance, I have also started to 
learn more about myself, my needs, my 
emotions and my strengths. Hong Fook’s 
case worker has walked with me together 
on my recovery journey, to explore 
di� erent ways to cope with my ups and 
downs and tackle my challenges. This 
company makes me feel I am not alone 
any more, which is truly meaningful. 
Their encouragement empowers me to 
believe I can do it and make the change!

Now I am still learning to cope with my 
emotions. But at the same time, I have 
started to see many more possibilities 
in my life. And not just to my life, I also 
look forward to make small contribution 
back to our community. I have started to 
volunteer more to help those people and 
animals in need.

In the past four decades, your 
continuous generosity has sustained 
Hong Fook’s mental health services 
to serve over 3,000 individuals with 

mental illness each year. Every single 
gift supports our team to improve 

the lives of our community and helps 
so many service users like Ms. Chan 
recover and thrive by contributing 

back to the community with 
us together. 

Please visit  our website www.hongfook.ca  and subscribe for e-Momentum. 
Please follow us       @HongFookMentalHealthAssociation and       @HongFookMHA    Page 4

FUNDING A FUTURE

Sincere appreciation to our Major 
Donors ($1000 and above) and the 
rest 300+ donors supporting this 
fundraising week

 The New Hope Foundation
 Dr. Peter Chang and Mrs. Elsa Chang
 Chu Lee Lai Chun Foundation
 Mr. Matthew San and Mrs. Judy San
 The Light Foundation
 Dr. Ming Hin Law and Mrs. Grace Law
 Ms. Doris Wong
 Werger Holdings Inc.
 Mr. KT Leong
 Buddha’s Light International 

Association of Toronto
 Mr. Chih-Ming Wang
 Mr. Gary Lo
 Ms. Lily Wong
 Mrs. Mei-Yu Chen Tu
 Mr. Ramon Tam
 Mr. Peter Yeung
 Dr. Christopher Tam and Ms. Annie Hu
 Ms. Sau Chun Chan
 Anonymous (2)

The Foundation, in partnership with 
Sing Tao A1 Radio, hosted the Radiothon 
fundraising week from July 15 to July 
22. Thanks to the 300+ sponsors and 
donors, together we have raised over 
$210,000. This fund not only supports us 
to continuously address the signifi cantly 
increased mental health needs heading 
towards post pandemic, but also 
becomes a timely gift to celebrate our 
Association’s 40th anniversary! 

Huge thanks to our sponsors
Champion Sponsors
 TD Bank Group
 JD Development

Elite Sponsors
 Applaud Realty
 Singtao Canada Foundation 
 Stubbe’s Precast Commercial Ltd.

Community Sponsors
 Asian Community Psychiatric Clinic 
 Bell Canada
 Concord Adex
 Construction One Contracting Inc.   
 Otsuka-Lundbeck 
 Peter Lee, Landstars 360 Realty
 Rogers  
 Scotiabank  
 Skymark Place Shopping Centre  

Prize Sponsors
 Hilton Toronto/Markham Suites, 

Conference Centre & Spa
 Soprano Handbags & Accessories

Helping others in 
the way I was being helped

Thanks for supporting our 2022 Radiothon 
Fundraising Week to exceed the target!Fundraising Week to exceed the target!

Head O�  ce
3320 Midland Avenue, Suite 201
Scarborough, ON M1V 5E6

Downtown Branch
407 Huron Street, 3rd Fl
Toronto, ON M5S 2G5

North York Branch
1751 Sheppard Avenue East, G/F
North York, ON M2J 0A4

Youth and Family Hub
2667 Bur Oak Avenue
Markham, ON L6B 1H8

Markham Branch
3621 Highway 7 East, Suite 301
Markham, ON L3R 0G6

“


