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New normal in a resilient way

Pandemic has disrupted or halted critical mental health
services in 93% of countries worldwide, while the
demand for mental health support is increasing. Most
mental health care was under-resourced and under-
prepared, struggling to manage both existing and new
clients. There was also a dramatic increase in demand
for services, especially new referrals to crisis services
and community services.

In the past one and half years, Hong Fook has modified
our service provision in order to better respond to

the needs of our clients, family members, program
participants and volunteers during the crisis. We have
adopted strategies including:

¢ launching rapid implementation of virtual visits and
consultations;

e prioritizing the wellness of employees to prevent and
manage provider burnout- ensuring adherence to
professional boundaries of practice and promoting
collaboration between providers with complementary
scopes of practice equipped to provide clients with
comprehensive care;

® raising awareness/training opportunities for culturally
appropriate mental health care and wellness
programs for clients and service providers to reduce
stigma, discrimination, and inequity to access care;

e facilitating equal access to information/resources and
addressing pandemic-induced anti-Asian racism by
sharing COVID-19 daily situation reports from all levels
of government, and information related to COVID-19
testing, vaccination, access to PPEs and food, IT
devices to support the access to digital care, etc. We
collaborate with the local Ontario Health Teams, three
levels of government, United Way Greater Toronto
and other community organizations to address the
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challenges of stigma, racism and fear and to improve
client and staff satisfaction; and

¢ heightening the infection and prevention control
to protect the health and safety of our clients and
employees by refreshing relevant policies and
procedures, offering in-service training and on-site
monitoring to comply with the public health guidelines
and measures.

This has been a very challenging year. We have been
not only responding to the pandemic crisis but also
progressing on to the recovery journey. Our Association
has successfully relocated the Downtown branch

from 130 Dundas to 407 Huron, completed the first
accreditation survey, and expanded our youth, family
and senior programs to improve social isolation because
of school closures and lock downs. All this was made
possible because of the great resiliency of each and
every dedicated individual that make up Hong Fook.

In sum, we would like to express our sincere thanks and
gratitude to:

e all the clients, family members, volunteers, staff,
committee members and board of directors for their
trust, support and dedication to Hong Fook’s mission;

e different levels of government, United Way Greater
Toronto and community partners for their guidelines,
emergency funds and PPEs to keep us safe and
healthy; and

e all the donors, funders, and sponsors for their
generous donation and unfailing support.

We look forward to receiving your continuous support
while we are in the process of preparing for our 2021-
2024 Strategic Plan. Your advice and support are
invaluable to us as always.
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Walking with clients
to ADAPT

In the midst of different challenges from COVID-19, we
continue to provide quality service and timely support to
clients based on triple “A” principles.

Adaptability: Apart from in-person meetings and phone
calls, we expanded our service modality to Ontario
Telemedicine Network (OTN), video calls, text and email.
For those who were very isolated and not comfortable to
come out, our workers continued to pay home visits to

provide emotional support for their mental stability. Workers
also spent time to coach clients in learning new technology
to maintain communication with others.

Advocacy: COVID-19 has particularly impacted clients

with limited financial resources, who lost income due to the
lockdowns, and those contracted the virus. We continuously
solicited resources from different funders/donors to

address clients’ needs. Emergency money, hygiene kits,
free cellphone with data plans, laptops and tablets, which
were so important to maintain quality life, were provided

to clients. Workers also spent hours to call government
departments to advocate resources for clients.

Availability: While language barrier and understanding
on COVID-19 had deterred some clients from receiving
the vaccine, workers made effort to educate clients on
the importance of vaccination and facilitated booking
appointment for them to get the vaccine. Workers made
themselves available to escort clients to the mobile clinics
and provided interpretation so that they could go through
the process smoothly.

‘ ‘ The COVID-19 pandemic has tremendously impacted
my overall health. | have no family in Canada, just living by
myself in a senior building. My fear of dying from COVID-19
was so real when learning more and more seniors were
dying every day. | was terrified when hearing the ambulance
siren and worried that one day the ambulance would come
and take me to the hospital. | lost sleep, cried often and
sometimes mixed up my medications. | had fear when going
out and | needed help with the essential needs like grocery
shopping.

My Mental Health Worker provided psychoeducation on
COVID-19, escorted me to the medical appointments

and referred me to the community resources. | had my
grocery shopping delivered to my door steps since. With

a better understanding about COVID-19, | was able to
cope with anxiety and fear even hearing the ambulance
siren. | continued practicing self-care. Without the mental
health support from Hong Fook, | would be lost during this

challenging time. , ,

Stock Photo

‘ ‘ This pandemic has been very difficult for many people, as it has taken
away a lot of things from all of us, for example loved ones, freedom, and social
connection. | used to enjoy the weekly in-person Knitting and Leisure Clubs
at Hong Fook, which is a safe space from my triggers at home and to meet
new friends. Due to the lock down, | had to spend more time at home and
experienced escalating conflicts with my family members. l

In February 2021, | unfortunately contracted COVID-19 and may have passed

it to my elderly mother. When | was recovered, | was evicted from my home by
my siblings, but luckily my Mental Health Worker immediately found a temporary
accommodation at a hotel. He understood my needs and was mindful of my
health and safety, thus did not recommend the shelter system for me as there
were outbreaks at various shelter locations. He spent a lot of time helping me :
navigate the new community, and even advocated for faster supportive housing ; N o "~ Stock Photo
services for a more affordable living place. Finally, | moved into a boarding home,

where three meals are provided every day. | am very thankful for the care and dedication of my worker. | am also thankful for
Hong Fook, for giving me a cellphone so that | can stay connected with my worker and my sibling in Hong Kong. Hopefully,
things will be back to normal soon so | can attend more in-person programs again. , ,
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Overall Satisfaction Rate

Continuing to
das-quality champron

Each year, we use the Ontario Perception
of Care Tool for Mental Health and

Case Management Recovery Programs

Addictions (OPOC-MHA), a tool endorsed -~ 859 . 869
by Accreditation Canada and the Canadian ° ﬁ °
Centre for Accreditation, to assess service ; Q

users’ perception of care and service 2019 2020 2019 2020

satisfaction. In 2020, despite of a short-term
service interruption at the beginning of the |

Family Support Support within

COVID-19 first outbreak, our overall satisfaction Programs Housing
rate‘with services funded by the Central East

Local Health Integration Network is still in line

with the past year record. This year, we have 87% 88%
also extended our survey scope to caregivers

and our clients receiving housing support.

K 2020 2020 J

Thanks to the collaborative work from our Hong Fook board, staff, clients, family members
and volunteers and the unfailing support from our community partners and donors, together
4 we have achieved another quality milestone, receiving the Accreditation Primer Award in

a June 2021. We are sharing and celebrating our quality journey on pages 8 and 9.



Recovery, Family Support,
and Community Programs

Improving Digital Access
to ADAPT

Faced by the digital pivot since the pandemic, our

staff team has been proactively seeking government
resources and corporate partnerships to provide device
support to clients, delivering one-on-one coaching to
guide clients to the virtual platform, facilitating inter-
generational coaching sessions, and diversifying
program modality, to enhance clients’ capacity to deal
with the adversity from the pandemic, support healthy
living style and positive mental health.

77

t clients and program participants
‘ were provided with tablets or

cell phones with data plan

Supporting service
providers to ADAPT

Building capacity of both community members

and service providers is one of the priorities

in Community Programs’ three core “ABC”
components, Promoting Awareness, Building
Capacity, and Facilitating Connectedness. During
the pandemic, Hong Fook has collaborated with

a community-engaged action research project,
PROTECH (Pandemic Rapid-response Optimization
To Enhance Community-Resilience and Health), and
delivered five rounds of PACER Training (Pandemic
Acceptance and Commitment to Empowerment
Response Training) to front-line staff and volunteer
leaders.

Our Professional Trainings, including the Journey
to Promote Mental Health Training to settlement

Empowering peers to
as leaders

The implementation of co-production is a milestone of our
Culturally Competent Recovery College development.

By March 2021, 15 peers received the Peer Support
Training delivered in partnership with the Mood Disorders
Association of Ontario. The trained peers have engaged

in the co-production with our Recovery College staff to
co-design, co-deliver and co-review the courses based on
the CHIME framework, supporting recovery by promoting
connectedness, flourishing hope and optimism, rebuilding
identity, rediscovering meaning of life and empowering our
Recovery College peers. To facilitate the co-creation of the
Recovery College’s safe and supportive learning space
where all peers will grow and thrive, we are in the process
of translating the Peer Support Training Manual and
aiming to deliver the training in their respective languages.

RS = workers funded by Immigration, Refugees and
280/0 ’9\ g Citizenship Canada, Mental Health First Aid Basic
more groups delivered Training a.nd 5 Cultgral Competency Training, ‘ ‘ | used to see my mental iliness as scars on a tree
to clients in recovery, ’o\ ,9\ have prowdgd e§sentlal and tirgy toqls to front- trunk. Through connecting to peers who resonate with my
compared with the year - e Work.ers I.n QHESL soctors|io nav'lgate these lived experience, | see the trunk with tree holes protecting
before COVID-19 . . . challenglmg 1 i 111 small animals from the storm. After completing the Peer
burnout issues faced by health care and front- Y . | ciecided to bofIN . 7 -
From Peel line workers and the gap of post-COVID support i ’ )
Children’s Aid at workplace, our Training team is in the process Ry model helps MgEERRERgRnning and
Society facilitation skills. And | can receive continuous support

It was a
pleasure to collaborate with Hong

of enhancing our Workplace Wellness training by
developing different modules to front-line staff, and
to management and leadership team.

and guidance from the
Community of Practice,

VMU )

O

Fook through a Cultural Competency From a critical complement to : N
training opportunity for our staff. They Yee Hong the Recovery College. S R g
designed this training in alignment with our Agency The Centre for This process has not ’ -2

values with a commitment towards diversity, equity,
and inclusion. The feedback from our staff has been

Geriatric Care

Mental Health
First Aid Basic (Virtual)

only enhanced my
mental clarity, but also

iR ( 1 L
iti i i o : supported me to feel 7 St
both positive and encouraging. Together we found it Training delivered by Hong Fook pp | t ) 7 ; Wﬁ .’il.w‘\
i i i . . more employment-ready Bl s
engaging and valuable to learn about various issues that was very comprehensive, covering tor ot : Lt «ﬂ:.ﬁffﬂf‘j‘“’,ﬁm
impact Asian children, youth, and families in Peel, such e g all (negg e e

various topics on mental health and
as: migration stressors, cultural and generational gaps, Y, | got a

. substance use. The trainers were very
and the stigma around mental health. Our staff were

part-time job and remain J

. . . . knowledgeable and supportive. We an active peer leader to 74
provided with various tools, engagement strategies - ¥ 1
. i i support other peers. / _—
oCOTE I Orrs O e Danclomie and resources to better understand client look forward to collaborating with PP P , , /,/ \—— —
needs holistically while networking with Hong Fook again in the y S o
The resilient tree trunk i \ |

community support systems. near future.

drawn by the peer rf'
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Commi "Oo
ommitted to
measuring Hong Fook’s
quality and safe care by
pursuing accreditation.

Contracted
an Accreditation Consultant.

Established a board-led
Signed the agreement with Accreditation Committee.

Accreditation Canada (AC).

Started orientations to all
staff, the Board and the
Committees.

Scheduled onsite survey for
Dec 9 — 11, 2019.

@ June 2018 @ October 2018

ACCREDITATION
AGREMENT
CANADA

Stay tuned for
information on our
next milestone

‘ ‘ Hong Fook should be
commended for taking on the
Accreditation Canada Primer
and future Qmentum quality
journey. It was obvious from

the beginning of our virtual visit
that you were committed to the
quality journey with a passionate
and dedicated staff team. , ,

— Kathy Tam and Janice Lace,
AC surveyors

— Qmentum

Completed

initial surveys (Canadian
Patient Safety Cultural
Survey and Governance
Functioning Tool Survey).
Developed action

plans based on the
identified gaps.

Started to review policies
at all levels of the
organization.

May 2019

OUR QUALITY

July 22, 2021

Received the official
report of result with 100%
of the primer standards
met and awarded with
the Primer Status.

100%

ACHIEVED

STANDARDS
Tkt

Requested to postpone
on-site survey to June
14-17, 2020.

August 2019 ®

OURNE

June 9, 2021

After having been
rescheduled for three
times, the on-site audit
was finally conducted with
focuses on:

* Physical Environment

» Medication Management

» Personnel and Client
File Audits

Finalized policies and
procedures, including
45+ existing policies and
procedures and 15+ new

olicies and
procedures \ ' /
P TN 7
Formed P <

AC survey

team, consisting ===

of staff and the -
Board of Directors attending
scheduled sessions.

February 2020

Y

December 6-8, 2020

Due to the pandemic restrictions,
the original four-day site survey was

@ March 2020

Provincial Emergency was
declared due to the first
outbreak of COVID-19.
AC postponed all surveys
scheduled from
March to June. The
pandemic also acted
as an accelerator in
our Quality Journey.

June 2020

AC confirmed our
new survey dates,

divided to two parts, Part A virtual
survey and Part B on-site audit.
Within the two and half days, 18
survey sessions were conducted,
involving 4 board members, 27 staff,
6 clients and 10 community partners,
covering areas including:

December 6 to 9, 2020
and the two re-assigned
surveyors, Kathy Tam
and Janice Lace.

Sallo)

+ Leadership
* Program Planning & Design

* Integrated Quality Management

* Principle-Based Care &
Decision Making

@Er

« Infection Prevention &
Control

* Emergency Preparedness
* Human Capital
- Episodes of Care
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Virtual learning, staying at home, isolation — had become
regular vocabulary in the lives of youth across Canada

in the past year and a half. The pandemic has not been
an easy time. Many youth started high school without
stepping foot in school hallways, nor unlocking a locker.
Many saw their parents at home daily for the first time,
given that their working-class parents lost employment.
Many were therefore confronted with relational challenges,
with families had all along, which had been avoidable in
the pre-pandemic busy lives.

In addition to our regular services and programs, our
Youth and Family team rolled out various virtual social
media campaigns to keep our youth connected, energized
and empowered in their preferred way. On our Instagram
@hfyouthfam, youth from all walks of life spoke about
their mental health experience being Asian living in a
pandemic. Follow us to see more!

WHAT IS
ANTI-ASIAN
RACISM?

-

fresoten

#MYSCRIPT
MYVOICE

YOUR PHOTO BASED
THE PANDEMIG & WIK ONE OF OUR PRIZES

[ ————

!
e
R

Unspoken is a three-week project to digitally feature

the unspoken expressions of love we may have at one
point received from those closest to us. It was launched
in May 2020, the Asian Heritage Month, at the height of
the COVID-19 pandemic, which resulted in heightened
anti-Asian racism. In these times we wanted to highlight
what often we know we appreciate, but rarely truly
acknowledge that we do, just like Asians all know, a bowl
of cut fruit basically means “I love you”.

4 UNSFoleN -

4 UNSPoleN-HF

Junstre e |8

#My Script My Voice

My Script My Voice is youth-centred multimedia project,
in partnership with the Factor-Inwentash Faculty of Social
Work, University of Toronto and the Asian Canadian
Living Archive. The project, facilitated by our Youth
Advisory Committee, aims to showcase how COVID-19
has impacted youth mental health, relationship, how they
have taken care of themselves and others, and even
their experiences with anti-Asian racism during these
challenging times. This visual storytelling approach

also serves as a medium of youth empowerment and
knowledge co-creation.

Uncomfy Convos is an Instagram Live series, with each session

featuring a guest speaker sharing their lived experiences and
honest opinions on coming face-to-face with being racialized.
Topics included inter-Asian and inter-Chinese racism, the
impact of the model minority myth, internalized racism, and
navigating different identities. The youth have been invited to
be a part of the conversation, posing questions and reflections.
The more uncomfy, the better.

With an aim to promote the resilience of East Asian
youth and their family members and caregivers, our
Youth and Family Services deliver mental health
services and programs in Toronto and York Region,
based on a 4R approach, Resilience-based
(through groups related to self-identity, life coping
skills, leadership and choices), Relationship-
centered (through Parent Support Network),
Resource-oriented (through Youth Outreach Worker
and Brief Counselling), while Raising awareness
(through roadshows, displays and workshops).

Since the first outbreak, the Brief Counselling
Service for Asian-identifying youth aged 12 to 25

| have been diagnosed with a depressive
disorder but my mental health had been relatively
stable for the few months before COVID-19.
Unfortunately, the COVID-19 situation has had
a negative impact on my psychological status,
particularly my mood. Adjusting to online learning
has also been quite difficult for me. There are many
distractions at home that make it hard for me to focus.

With the referral from my psychiatrist, | reached out to
Hong Fook’s Youth Counselling Service. My Clinician
has guided me through different practical strategies to

Session Two

Session One

U eb o

oot rspmnded.

The Made Mansit dyth

Steuelorsl ndimdva Racom

Cunun Facium

Tha Ason Exparionce

UNCOMFY
CONVOS

WHAT

Session Three

saw a dramatic increase in self referrals. The digital
platform helps youth access the service more
independently and flexibly, in some cases without
family members’ awareness or dependence on
transportation to a service location. Started from
the capacity of only one Clinician serving 30 youth,
with one single funding from York Region in early
2020, the Counselling Service has been receiving
extra funding supports from RBC, United Way
Greater Toronto, the City of Toronto and the Ontario
Ministry of Education, and provided service to over
160 youth by March 2021. Not only is the service

in English, Cantonese and Mandarin, we also have
Clinicians speaking Korean and Japanese. The
service continues to aim for expansion towards
languages in Vietnamese and Tagalog.

improve my ability to study and write exams efficiently at
home. She also helped me enroll for an online course to
keep myself occupied and productive, and referred me
to join Hong Fook’s Youth Peer Support Group. | have
gained back my confidence in writing exams online and
started to get in contact with more friends. | don’t know
how long this pandemic would last and still experience
my low mood from time to time. But | look forward to the
sharing from the weekly Youth Peer Support Group and
enjoy the every single booster session | could have with
my Clinician.
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SERVICE STATISTICS

April 2020 - March 2021

CLINICAL SERVICES

10 volunteers helping for 119 hours

2,235 unique clients served, including 1,424 new referrals
21,037 virtual/in-person client meetings, home visits and phone calls delivered
94 psychotherapy sessions delivered with a total attendance of 1,079

4,078 patient visits in Asian Clinic, including 491 new referrals

Cantonese

SUPPORT 40%
WITHIN

HOUSING

Total: 67 clients

Preferred
Languages
Cantonese
CASE 2%
MANAGEMENT
Total: 398 clients
Primary
Diagnosis

Others isorder
% 9%

Mood
Disorder

s CASE | 54%
phronia MANAGEMENT

and Total: 398 clients

Oth .
nxiet
172m£hé
Schizophrenia“ 3%
tﬁ':md D[\/Ioog
other
Psychotic SUPPORT goe
WITHIN
HOUSING

Total: 67 clients

RECOVERY PROGRAMS

COMMUNITY PROGRAMS

YOUTH AND FAMILY SERVICES

FAMILY SUPPORT PROGRAMS

144 unique caregivers served, including 54 new referrals

116 group sessions delivered SIL:JA}\DI\IQQD_E%(T antonese

1,202 attendance days PROGRAMS = 40%

3 Family Advisory Committees cTaorteaé:iJ/‘el?s

11 volunteers (including 8 caregivers) helping for 173 hours
Korean )
%

Preferred Languages

330 unique clients served, including 145 new referrals

1,110 group sessions delivered

RECOVERY
PROGRAMS

Total:
330 clients

8,396 attendance days

29 Leaders in Training provided with training allowance

rean
15 volunteers (including 4 clients) helped for 375 hours 15%

369 unique participants served, including 46 new referrals

8,619 contacts reached out in the community
COMMUNITY T Koreal
PROGRAMS 22%

Total: 369
127 volunteers (including 34 program participants) helping for 3,777 hours participants

497 group sessions delivered
3 Community Advisory Committees

11 Journey to Promote Mental Health Training sessions delivered to 1,109
settlement workers

272 unique youth served

187 unique parents served

2,294 contacts reached out

228 group sessions delivered
2,398 attendance days

YOUTH
AND FAMILY
SERVICES
Total: 459 youth
& parents

16 volunteers helping for 250 volunteer hours

13



FINANCIAL SNAPSHOT

BOARD OF DIRECTORS,
OFFICERS & LIFE MEMBERS

REVENUES 2021 (Year ended March 31, 2021)

GOVERNMENT GRANTS
Central East Local Health Integration Network 2,976,620
Ontario Ministry of Health 372,939
RE\/EN U ES Regional Municipality of York 171,139 PRESIDENT DIRECTORS LIFE MEMBERS
202 —I Immigration, Refugees and Citizenship Canada 153,727 John Park Carl Ching Agatha Um K K. W,
. X i .K.Woo
Year ended City of Toronto 150842 Er.|c Ngai Alan Ng Ka Lun Tam
March 31, 2021 Employment and Social Development Canada 21,857 VICE PRESIDENTS Hillson Tse Amy Chan Ka Ming Fong
NON-GOVERNMENT GRANTS Charles Xie pevn Zhang Angela Pai Kai Yuen Tam
_ Janice Chu R?mc?” Tam Angela Tse Kam Lo
United Way Greater Toronto 400,561 Winnie Tsang Angela Young SookIm  Karen Cheng
TREASURER Bach Tuyet Dang Katherine K. Won
FOUNDATION CONTRIBUTIONS . EXECUTIVE DIRECTOR . Y 9
. Sherman Hui . Bin Wang Ken Chan
Hong Fook Mental Health Foundation 166,500 <Ec Bonnie Wong Bryan Jay Kenny Wan
ECRETARY Carmen Louie K Ok Soh
Central East 53% Employmentand 0% Rent Supplement 7% yung onhn
Local Health Social Development - Program OTHER REVENUES Meilin Ma SENIOR MANAGER, Cathy Kung Lin Fang
Integration Network Canada i nterest and 1% Hospital and Community Partnerships 656,298 CLINICAL PRACTICE & Celestine Chan Ludia Fong
gfnlgaegir’:/”“is'fry 7% g?;;etgrv;/gonto 7% Other Rent Supplement Program 406,210 QUALITY Charles Xie Man Fai Chan
Donations 1% Roberta Won f
Regional - Hong Fook Mental 3% | °  Interest and other 64,840 9 ChiTang Man San Wah
Municipality of York Health Foundation Amortization of 0% Donations 41,194 MANAGER Deanna Yeung Marie Kwok
[ immigration, Refugees 3% [ Hospitaland 12% Deferred Contribution  Amortization of Deferred Contribution for Capital Assets 17,992 ' Doowoon Park Mary Tang
and Citizenship Canada Community for Capital Assets HR & ADMINISTRATIVE Ell Li il
_ Partnerships Total Revenues 5,600,719 énLiu Meilin Ma
[ City of Toronto 3% SERVICES Elsa Chang Michael Ma
Bonnie Cheng Eric Man Mieu Luong
MANAGER. RESOURCE Eui Sook Kim Minecar Chow
ADVANCEI(IIENT & Fei (Faye) Wang Norman Lin
COMMUNICATIONS FengLin Patricia S.C. Ong
EXPENSES 2021 (Year ended March 31, 2021) o George Allen Peter Chang
: Ruiping Chen Gladys Cheung Peter K. C. Lee
Community Mental Health 2,984,993 (contract till August 2020) Grace Lee Peter Yeung
Rent Supplement Program 809,491 Sunny Wang Helen Ng Pui Chu Gloria Man
EXPENSES Community Programs 609,410 Helen Yan-Chun Wong Ramon Tam
3021 Youth and Family Services 300,276 MANAGER, FINANCE Huigu Chen Raymond Chung
D HF Connecting Health Nurse Practitioner-Led Clinic 292,698 Thomas Kwok Jaclyn Law Raymond Kwong-Ming Kwok
March 31 2021 Integrative Behavioural Group Therapy, 182.094 Janice Chu Sherman Hui
Counselling and others ' Jennifer Kwok Sonja Chong
Journey to Promote Mental Health 171,016 Jessica Perry Stanley Zheng
Amortization 17,992 Jo Chiu Ted Lo
Investing In Neighbourhoods 14,216 Joan Lau Teresa Chiu
Total Expenses 5,382,186 Jong-Ae Chong Thomas Tam
Joseph So Tue Thai Hoang
Josephine Leun
[ Community 55% [ Youthand 6% [7] Journey to 3% Excess of Revenues over Expenses 218,533 b . 9 Wendy Lee.
Mental Health Family Services Promote Josephlne Wong Yun Back Kim
. Rent Supplement 15% . HF Connecting 5% Mental Health JUdy san Yvonne Lo
Program Health Nurse [l Amortization 0% Julia Mo
Community 1% Practitioner-Led Clinic Investingin 0% Julie Wang
Programs [ ] Integrative 3% Neighbourhoods
Behavioural
Group Therapy,

14
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MESSAGE FROM THE DONORS & SPONSORS

FOUNDATION CHAIR

16

Chair: Dr. Peter Chang

Back in May 2020, United Nation’s health experts
warned about a looming mental health crisis arising
from the COVID-19 pandemic. Over time, the Canadian
Mental Health Association (CMHA) Ontario Division has
reported that the pandemic’s strain on mental health is
reaching an all-time high.

Hong Fook has witnessed firsthand that there has
been a substantial increase of service demands from
our target communities. Also due to the pandemic,

our traditional fundraising medium, namely, the

annual Hong Fook Gala, had to be cancelled for

two consecutive years. Nevertheless, Hong Fook
Mental Health Foundation has continued to meet its
commitment to provide funding for Hong Fook’s mental
health services by other innovative ways: it put together
two successful fundraising initiatives: “Together

We Thrive” in June 2020, and our first “Radiothon
Fundraising Week” in partnership with Singtao A1
Radio in July 2020. Not only did these fundraising
efforts reached the expected targets, more importantly,
through these two brand new initiatives, we were able

Dr. Ted Lo, Co-Chair of the
organizing committee, at
Together We Thrive

HONG MENTAL -
FOOK uirion ||

to introduce Hong Fook to a wider audience and reach
out to many more people who have mental health
concerns. All these could not be actualized without the
dedication of the committee members and volunteers
who worked around the clock, especially during and
beyond the Radiothon Fundraising Week. For these
successes in fundraising, we are particularly thankful
for all the generous contributions from our donors and
supporters.

For more than one and half years, our staff team

has conscientiously provided care beyond capacity
with limited resources. Our Association has planned
and implemented the safe re-opening of Hong Fook
services, while adapting to the digital medium pivot
and guiding clients through the new normal. Without
your support, our Association staff, clients, caregivers
and volunteers could not have adapted in such a
resilient way, as presented in this Annual Report.
This is the moment, more than ever, that we count on
your continuing support in order to thrive in the post-
pandemic time.

Kam Lo, the immediate past
Foundation Chair, with AT Radio DJs

ong Fook has g

g Fook
edges our major

Major Donors and Sponsors
(2016-2021)

Hong Fook Champion Donors (Above $100,000)

Mr. and Mrs. Peter and Helen Young
The New Hope Foundation

Hong Fook Gold Donors (550,000 - $99,999)

TD Bank Group
Toronto Hong Kong Lions Club
Mr. and Mrs. Frank Chau
JD Development Group / Rez-One

Hong Fook Silver Donors ($30,000 - $49,999)

The Good Harvest Trust
The Frank H. Hori Charitable Foundation

Hong Fook Bronze Donors ($15,000 - $29,999)

Mr. and Mrs. Peter and Elsa Chang
Mr. and Mrs. Matthew and Judy San
Chu Lee Lai Chun Foundation
Otsuka-Lundbeck
Sing Tao Foundation
Scotiabank
Skymark Place Shopping Plaza
Mr. and Mrs. Man Sang Wah
Bell Canada
Mr. and Mrs. Bob and Kam Lo
Dr. Christopher Tam and Ms. Annie Hu
Dr. and Mrs. Ryder Ming-Hin and Grace Law
The Frank Scarpitti Charitable Foundation
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HONG MENTAL

HEALTH

FOOK ASSOCIATION

Scarborough Head Office 3320 Midland Avenue, Suite 201, Scarborough, Ontario M1V 5E6
Downtown Branch 407 Huron Street, 3rd Floor, Toronto, Ontario M5S 2G5

North York Branch 1751 Sheppard Avenue East, Ground Floor, North York, Ontario M2J 0A4

Markham Youth and Family Hub 2665 Bur Oak Avenue, Markham, Ontario L6B 1H8

HF Connecting Health 3660 Midland Avenue, Suite 201, Scarborough, Ontario M1V 0B8
Nurse Practitioner-Led Clinic ClinicTel: 416-479-7600

Telephone: 416-493-4242 Fax: 416-493-2214 E-mail: info@hongfook.ca www.hongfook.ca
Facebook: @HongFookMentalHealthAssociation Instagram: @HongFookMHA

We wish to thank our funders:

Ef’ Ontario
;\-— Central East Local Health nta rlo @ @ United Wa

r_ Integration Network
L Ontano Risens o @intdgration— unisTRY oF HEALTH Greater Toronto
des services de santé
du Centre-Est
I*I Immigration, Refugees Immigration, Réfugiés I * I Employment and Emploi et
and Citizenship Canada et Citoyenneté Canada Social Development Canada Développement social Canada

Or?tf-xrio ‘\‘/7 Fo.n.dation
York Region  DITORONTO .25 > & T,
310 V

An agency of the Goverment of Ontario
Un organisme du gouvermement de 'Ontario
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