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MESSAGE FROM
THE PRESIDENT &

EXECUTIVE DIRECTOR

REFRESH
REVAMP

It has been an exciting and rewarding year for Hong
Fook Mental Health Association. To better serve and
further our commitment to clients, families and the
community, this past year, we took time to reflect on
two questions: How should Hong Fook best position
ourselves in the sector after providing over 35 years of
mental health services in the Asian communities? What
are the possibilities and prospects for our clients beyond
recovery? To answer these questions, we made an
enquiry to our clients, their family members, volunteers,
community partners, funders and stakeholders, as
well as our employees, and we engaged with several
initiatives. First, we underwent a strategic planning
process to refresh our Mission, Vision and Values, to
establish our strategic directions for 2018-2021, and
to develop a solid implementation plan. Second, we
revitalized our organizational structure by investing
in our Finance, Human Resources and Administrative
Services to support the growth of the organization. Third,
we conducted a thorough assessment of our programs
through a comprehensive program revamp which
included the Self Help, Family Initiatives, Prevention
and Promotion as well as Youth Programs to develop
the Integrated Recovery and Community Program.

As Hong Fook continues to change as we grow, these
exercises have significant implications to who we are
and what we will do. We envision quality-based care
and cultural competency to be Hong Fook’s hallmarks.
As such, we will engage with the accreditation process

President: Dr. Lin Fang
Executive Director: Bonnie Wong

REVITALIZE

to demonstrate to our clients and their families and to
our funders that we meet the quality benchmarks as a
community mental health organization. In addition, the
clients and communities we serve come from diverse
backgrounds. To cultivate diversity and promote equity
and inclusions, we will not only continue to promote a
culture of cultural competency within the organization,
where we respect, affirm, and respond to the culture of
individuals, groups or communities, but also assume
a leadership role in developing and promoting cultural
competency standards and tool kit in the sector.

Moreover, to enhance the impact of our programs and
services and to promote recovery, we will continue
to foster the peer positive culture, support the peer-
led programs, and coach our peers to be future peer
leaders. To increase the organization’s effectiveness
and efficiency, our staff will further their understanding in
strategic clarity, evaluation and outcome measurements.
To promote integrated health care and interdisciplinary
service intervention, we will continue to develop and
foster effective partnerships.

As you can see, Hong Fook is at exciting and crucial
times. The support from all levels within our organization
and from the community is pivotal in carrying us forward.
We would like to thank everyone who has helped us to
make a difference. We will continue to count on each of
you to be with us as we head into the future together.
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Théng diép tir Chu tich H6i Pong Quan

Tri & Giam DPéc Diéu Hanh

Ch Tich: Lin Fang  Giam D6c Diéu Hanh: Bonnie Wong

Day 12 m6t ndm thi vi va bd ich cho Hoi Stic Khde Tam Than Hdng Phtic
(HSKTTHP). D& phuc vu t6t hon va cam két sau hon véi bénh nhan, gia dinh
clia bénh nhan va céng ddng, trong ndm vita qua, chuing t6i da danh thoi
gian d& suy nghi v& hai cau héi: Lam thé nao HSKTTHP c6 vi tri t6t nhat
trong nganh sau hon 35 nam cung cép céc dich vu siic khde tam than trong
cong ddng chau A? Va sau khi hdi phuc, bénh nhan cé nhiing kha ning va
trién vong gi? D& tra I6i nhitng cau hdi nay, chiing toi da thuc hién mét cudc
didu tra téi cac bénh nhan, thanh vién gia dinh clia bénh nhan, thién nguyén
vién, déi tac cong ddng, nhitng nha tai trg va hoi ddng vién, cling nhu céc
nhan vién trong hoi da tham gia mot sé séng kién. Dau tién, chung t6i 1am
méi lai sit ménh, tAm nhin va gid tri cGa hdi, thiét Iap cac hudng chién lugc
cho 2018-2021, va xay dung ké hoach vitng chic dé thuc hien. Thi hai,
chuing t6i 1am séng lai céc cAu triic chia t8 chiic bing cach dau tu vao nhitng
dich vu tai chinh, nhan sy va hanh chinh dé hd trg sy phat trién cda hoi.
Thi ba, dé phat trién va phuc hdi cac chuong trinh tich hgp cho cong ddng,
chung t6i tién hanh dénh gid toan dién céc chuong trinh bao gdm Chuong
Trinh Tuang Than, Chuang Trinh H6 Trg Gia dinh, Chuang Trinh Ng&n Ngira
& Quéng B4 cling nhu cac chuong trinh danh cho thanh nién.

Khi HSKTTHP tiép tuc thay ddi va phét trién, c4c hoat dong nay cé nhidu
y nghia quan trong déi véi viéc chung t6i la ai va sé& lam gi. Chung t6i xac
dinh sy cham sdc dya trén chéat lugng va nang luc phi hgp véi van héa sé 1a
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nhitng diém ndi bat ciia HSKTTHP. Chinh vi vay, chiing t6i sé tham gia vao
qué trinh cong nhan dé chitng minh cho céc bénh nhan, gia dinh cia bénh
nhan va céc nha tai trg ring chiing t6i da dép ¢ing dudc cac tiéu chudn chét
Iugng clia mot t§ chirc stic khde tam than trong cong ddng. Dé trau doi sy
da dang va thic ddy su cong bing khi chiing t6i dang phuc vu nhitng bénh
nhan dén tir cac ngudn gdc khéac nhau, chiing téi khéng chi tiép tuc phat huy
mét méi trvdng phit hgp véi van hda, noi chiing t6i ton trong, khang dinh va
dép (ng véi nén van héa cla tiing cd nhan, nhém hay céng ddng, ma con
dam nhan vai trd Ianh dao trong viéc phat trién va thic déy céc tiéu chuén
nang lyc phu hgp véi van héa va bd cong cu trong nganh.

Hon nita, dé ting cudng tac dong clia cac chuong trinh va dich vu clia
chuing t6i va dé thic ddy viéc phuc hdi, chiing toi sé tiép tuc thiic ddy mot
moi trudng tich cuc cho cac bénh nhan, hd trg bénh nhan va hudng dan ho
tr& thanh nhitng ngudi lanh dao céc bénh nhan cung tién trong tuong lai. Dé
tang hiéu qua va hiéu suét cGa Héi, nhan vién clia chung téi sé tiép tuc tim
hiéu, danh gid va ra két qua rd rang cho céc chién lugc. D8 thic ddy su két
hop cham séc stic khde va can thiép dich vu lién nganh, ching téi sé tiép
tuc phét trién va thic ddy nhiing quan hé vdi cac ddi tac dé c6 hiéu qua hon.

Nhu ban thdy, HSKTTHP dang & thdi diém thd vi va quan trong. Sy hd
trg clia tAt ca cdc cap bac trong td chiic clia ching t6i va clia cong ddng
| yéu t6 then chét trong viéc chung t6i thuc hién vé phia trudc. Ching
t6i mudn cam on tat ca nhitng ngudi d4 gitip ching toi tao ra sy thay déi.
Chung t6i sé tiép tuc mong céc ban sé cung song hanh véi ching t6i trong
nhi*rng budc trong tuong lai.
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PROGRAMS

AND

To better position ourselves in the sector after delivering
the community mental health services over 35 years, Hong
Fook integrated and streamlined recovery and community
programs through a well-engaged, comprehensive
program review process, and launched new programs and
projects to meet the emerging or growing needs in certain
communities.

In May 2017, a taskforce was created to review Hong Fook’s
existing programs and services, in particular the programs
of Prevention and Promotion, Self Help, Family Initiatives,
Youth, Psychotherapy, and Volunteer Development. The
taskforce conducted 20 focus groups and reached out to
Hong Fook clients, family members, volunteers, community
partners and our own staff.



Integrated Recovery
and Community (IRC)
Program

The new Integrated Recovery and Community (IRC)
Program was formed based on four pillars (Recovery-
Oriented Program, Peer Support Program, Community
Program, Youth and Family-Centered Program), two
strategies (Youth Strategy and Engagement Strategy),
and five guiding principles (Recovery-Oriented Care, Peer
Positive Approach, Resiliency Focused, Family-Centred
Approach, Evidence-Informed Practice). The IRC team
has started integrating the Prevention and Promotion and
the Self Help program as the first stage, and is exploring
an optimal service model that facilitates individual client’s
recovery and transforms the existing Self Help program into
Peer-led program.

Resiliency Focused and
Family Centred Youth
Strategy

To follow up on another priority suggested by the taskforce,
Hong Fook is taking a more proactive approach to look
for funding opportunities to support the youth and family
centred program. Hong Fook started receiving funding to
serve the Asian youth aged 12 to 21, through the Chinese
Youth Outreach Worker (YOW) Program in 2013 and
the Choices Program in 2014. Later in 2016, Hong Fook
received funding from York Region to serve Chinese youth
and their parents in the Region. These are programs with
very limited resources while the mental health needs of the
youth in the Asian communities increase exponentially. The
taskforce has proposed a resiliency-focused and family-
centered Youth Strategy with four building blocks, including
(1) supporting our most vulnerable youth and their families;
(2) developing positive relationships; (3) building healthy
futures; (4) enhancing social connectedness to the
community.

Thanks to the Ministry of Children, Community and Social Services (previously Ministry of Citizenship
and Immigration)’s Multicultural Communuty Capacity Grant, Hong Fook launched a photo voice
project to present mental health challenges faced by East Asian youth at transition (YAT) and spelled
out the unique needs of YAT in the Youth Strategy. Please refer to details on page 11.



New Program-

Community Paramedic-
Led Clinic (CPLCO)

Funded by the Central East Local Health Integration
Network, the Community Paramedic-Led Clinic (CPLC) is
an innovative model composed of Community Paramedics
(from Toronto Paramedic Services), Mental Health &
Addictions Outreach Worker (from Hong Fook) and
Geriatric Mental Health Case Manager (from COTA) as
frontline resources providing weekly service to vulnerable,
frail and at risk residents in five Toronto Housing apartment
buildings in Scarborough identified with high 911 calls.
Started in November 2017, the team reaches out to
residents through home visit, follow-up contact, vital signs
checking and educational workshops to connect them
to appropriate community services and enhance their
self-reliance. This collaborative support to better system
navigation helps Toronto Housing residents effectively
access appropriate resources, which would eventually
reduce the number of non-urgent 911 calls and ER visits.
Till March 2018, 264 tenants in the five buildings accessed
this service.

New Program-

Mental Health
Counselling and Wellness
Program for Immigrants
and Refugees

In response to the growing number of Chinese and North
Korean refugees and refugee claimants in Toronto, Hong
Fook secured the funding from the Ministry of Children,
Community and Social Services (previously Ministry of
Citizenship and Immigration) to deliver the Mental Health
Counselling and Wellness Program for East Asian Refugees
and Refugee Claimants. The program adopts Hong Fook’s
continuum of care model in the holistic health context
and embraces the peer positive culture to provide (1)
culturally and linguistically appropriate mental health case
management; (2) monthly mental health peer support
groups; (3) a structured “Mental Wellness for Your Resettled
Life in Ontario” workshop. Through these activities, the
program aims to improve refugees’ and immigrants’
self-management skills and self-perceived quality of life
during their settlement or resettlement process, facilitate
their recovery of common mental disorders through early
intervention, and increase their use of community and social
services. The program is well received in the Chinese and
Korean immigrant communities and strongly supported by
settlement service partners.

Hand made candles by clients in the
stress management session



Value Experiences of

Clients, Volunteers and Partners

Develop a culturally competent evaluation tool

In 2017, Hong Fook took the leadership and completed
the translation of Ontario Perception of Care for Mental
Health and Addictions (OPOC-MHA), which is a tool to
evaluate service users’ perception of care and reflect
client experiences with the health care system. OPOC is
the mandatory evaluation tool for all health care providers
within the Central East Local Health Integration Network
catchment area and is tied to Service Accountability
Agreement outlining responsibilities related to performance
measures and quality improvement. To accommodate
clients’ linguistic and cultural needs and collect the client

feedback in a more accurate and effective way, Hong
Fook translated the tool into Cambodian, Cantonese,
Korean, Mandarin and Vietnamese, and conducted the
first OPOC survey. 296 questionnaires from the clients
with Case Management, Support within Housing, Family
Support Program and Integrated Recovery and Community
Program were collected. The average score of the overall
client experience was 3.48, close to the provincial average
score 3.51. Initiatives on quality improvement have been
developed and implemented according to the feedback.

Collect feedback from clients, caregivers, volunteers and partners

From our clients

“My Mental Health Worker has gone above and beyond for
my family. With the patience of a Buddha, she is someone
my father can really speak with, which helps with the
isolation and loneliness he is experiencing... She is also a
life saver to me. She helped me ease the Asian guilt that |
don’t have to do it all by myself, it was okay to ask for help.”

“After getting support from Hong Fook, | can find myself
much different from before. | can have a positive attitude
and constructive thoughts. My Mental Health Worker has
always tried to make me feel comfortable and done his best
to support me to deal with my challenges.”

From our volunteers

“Volunteering for Hong Fook Youth Program is low pressure
(vs. many other positions); however there is a big time
commitment (but it's worth it!)”

“As a Health Ambassador, | feel very honored to deliver
a mental health workshop to newcomers in settlement
agencies, but when | started | was very nervous... In
addition to carefully going through the curriculum and
fully familiarizing myself with the script, | always consult
with my Hong Fook mentor, the Mental Health Worker
with the Integrated Recovery and Community Program.
Every time | call in advance by phone, the staff takes
care of all the questions and unreservedly teaches me
how to successfully present the topic. Therefore, | have
become more and more confident and | also feel the more
workshops you do, the more confident you are.”

From our partners

“We believe and support the efforts in helping those who
need mental health services, and Hong Fook helps them to
integrate back to society.”

“Hong Fook provides quality community-based mental
health care support for our diverse community!”
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~ Refresh ourselves from Inside to Outside

In the past year, Hong Fook went

through the strategic planning process to

develop our strategic directions for the next three years.
The Board has also taken this opportunity to refine and refresh
our mission, vision, and values statements. Mission, vision, and
values statements are important to any non-profit organizations. Briefly, a
mission statement helps communicate the purpose and reason for existence
of Hong Fook to all stakeholders from staff members, clients and their families,
to funders and donors; a vision statement explains what Hong Fook aspires to

achieve; and a value statement delineates the core principles that guide Hong Fook
and our organizational culture and decision making. After a series of consultations
and discussions, the Board has approved our renewed mission, vision, and values

statements. Please refer to the inside front cover in this annual report.

Through this strategic planning process, the Board also worked with both internal and
external stakeholders to identify strengths, weaknesses, opportunities, and threats

faced by Hong Fook. After a series of critical exercises, the Board has approved
the strategic directions for Hong Fook. The new strategic plan focuses on
promoting the awareness of Hong Fook in the broader community (strategic
theme 1: awareness, perception and brand); positioning Hong Fook as
the industry’s leading expert of culturally competent care (strategic
theme 2: cultural competency) and emphasizing on quality care

(strategic theme 3: quality-based care).

2017 is also a year

Hong Fook presented a refreshed look in the community.
The Hong Fook website www.hongfook.ca was relaunched
in May 2017, putting the three Hong Fook entities
(Association, Foundation and Nurse Practitioner-Led Clinic)
in a centralized portal. The quarterly newsletter Momentum
has been repackaged with print version and online version,
to better align to Hong Fook’s branding color and more
cost effectively reach out to a larger group of members,
donors, volunteers and supporters. On the social media
platform, Facebook @HongFookMentalHealthAssociation,
there has also been a significant increasing in terms of
both the frequency of postings and the number of followers.
The Hong Fook Facebook page transforms to not only a
promotional tool announcing upcoming activities and latest
achievements, but also an educational platform sharing
sectoral news, recently released studies and statistics.

Later in 2017, Hong Fook was granted with an

opportunity to join the TD Leading with Impact -
#GivetoGrow Project, a pro bono consulting project on
branding and marketing strategies provided by TD Bank
Group, supported by United Way Greater Toronto. In a half
year period, a group of TD professionals from multiple teams
went through strategy review on three entities of Hong Fook
(Association, Foundation and Nurse Practitioner-Led Clinic),
conducted case studies on service providers carrying
similar service models, and provided recommendations
on branding strategy, social media strategy and
implementation roadmap for the three entities as
a whole. The three entities and the programs
within the Association have been working
closely to strengthen a consistent
branding and to develop
coordinated messages to
lift up the Hong Fook
portfolio.



\' Revitalize Our Community

through the lens of stories, movie and photos

Anniversary Book “Our Stories”

addressing mental health stigma
through story-telling

To celebrate the 35th anniversary, Hong Fook developed
an Anniversary Book “Our Stories” in partnership with the
Nurse Practitioner-Led Clinic. These stories recount the
harrowing journey of 15 brave individuals, who chose to
share their personal difficulties and triumphs and showed
the community an open discussion is needed for mental
health and mental illness. Story tellers range from cancer
survivors, single mothers, struggling youth to refugees and
immigrants.

Hong Fook worked together with three ethnic newspapers,
SingTao, Canada KCR News, and Thoi Bao, to publish
one story each week from January to April 2017. After the
four-month media campaign, the staff compiled stories
available in English, Chinese, Korean and Vietnamese
to the book along with the findings of two Mental Health
Needs Assessment Studies conducted by Hong Fook in the
past few years and interviews of the psychiatrists working
closely with Hong Fook. The stories and the ecopy of the
book are available on Hong Fook’s website.

Hong Fook Movie Night
caring for those who provide care

In partnership with Hong Fook Mental Health Foundation,
Hong Fook hosted a Charity Movie Night at Japanese
Canadian Cultural Centre in December 2017. Over 500
guests attended this event, which was an awareness
campaign attending to the invisible mental health needs
faced by family members and caregivers in Asian
communities. The featured movie Mad World, starred by
Hong Kong’s top actors, Eric Tsang Chi-wai and Shawn Yue
Man-lok, offers a panorama of family conflicts and social
apathy, through filming the recovery journey of a former
financial analyst who struggles with bipolar disorder and
moves back in with his father.

With the net proceeds raised through the Movie Night, two
of our Cantonese Family Support Program peers, Sunny
Siu and Quoc Truong, attended the National Conference
on Peer Support in Calgary and shared their experience
with Wellness and Recovery Action Plan (WRAP) Training.
Hong Fook’'s Cantonese Family Support Group has been
established for more than 25 years. The Cantonese family
peers have been running their WRAP training for four years.
They found the training very useful and the mutual help
within the group supports their maintenance plans of their
wellness. Quoc shared how he supported his wife in her
recovery journey, which was so touching that one participant
left with tears. Their presentation also highlighted how the
WRAP model is adapted culturally to enhance the self-care
of the Chinese family peers and distributed the group’s
anniversary book, which documented many touching
stories, like Quoc’s.

Our Journeys on Canvas

unheard voices from
under-serviced East Asian youth

Hong Fook launched a photo-voice project “Our Journeys
on Canvas”, a mental health awareness campaign led
by youth, for youth in December 2017. In two months, a
group of Hong Fook Youth Ambassadors from Chinese,
Korean and Vietnamese communities outreached across
GTA universities and colleges and collected 119 photos
showcasing mental health challenges and coping
strategies by East Asian youth. In March 2018, the Youth
Ambassadors shared stories of the three top themes:
isolation and loneliness, academic pressure with Asian
parents’ expectations, and various
coping strategies at the media
launch. They also expressed
their  wishes to increase
public  attention, supports
and resources to East Asian
youth with community service
providers, local elected officials
and corporate supporters.
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SERVICE STATISTICS

April 2017-March 2018

CLINICAL SERVICE

e 2,426 unique clients served, including 1,552 new referrals

e 20,078 client meetings, home visits and phone calls delivered

e 77 psychotherapy sessions delivered with a total attendance of 538
35 volunteers (including 14 clients) helped for 525 hours

3,842 patient visits in Asian Clinic, including 660 new referrals

Preferred
Languages
CASE SUPPORT
MANAGEMENT WITHIN
Total: 461 clients HOUSING
Total: 71 clients
Primary
Diagnosis

Other

Schizophrenia
and
other

Psychotic  SUPPORT

Schizophrenia

and CASE Disorder
th WITHIN
psychotic MANAGEMENT 44% HOUSING
Disorder  Total: 461 clients ] )
26% Total: 71 clients

12
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RECOVERY PROGRAM

(previously Self Help Program)

310 unique clients served, including 84 new
referrals

830 group sessions delivered

8,807 attendance days

37 Leaders in Training provided with employment

opportunities

40 volunteers (including 20 clients) helped for

1,898 hours

INTEGRATED

COMMUNITY PROGRAM

(previously Prevention and Promotion Program)

FAMILY SUPPORT PROGRAM

e 121 unique caregivers served, including 33 new

2,034 unique participants served, including
567 new referrals

18,229 contacts reached out in the
community

438 group sessions delivered

3 Community Advisory Committees

114 volunteers (including 44 program
participants) helped for 3,633 hours

referrals

93 group sessions delivered
968 attendance days

2 Family Initiative Committees

15 volunteers (including 11 caregivers) helped for

351 hours

YOUTH PROGRAM

270 unique youth served

85 unique parents served
1,495 contacts reached out
102 group sessions delivered
702 attendance days

21 volunteers (including 1 program participant)

helped for 621 hours

Preferred Languages

)

Cantonese
(o)

INTEGRATED
RECOVERY
PROGRAM

Total: 310 clients

INTEGRATED
COMMUNITY
PROGRAM

Total: 2,034
participants

Cantonese

53%

FAMILY
SUPPORT
PROGRAM

Total: 121
caregivers



FINANCIAL SNAPSHOT

[l Central East

Local Health
Integration Network

. Ontario Ministry

of Health and
Long-Term Care

55%

7%

Immigration, Refugees 3%

and Citizenship Canada

. Ministry of Children,

[ Community

. Rent Supplement 16%

Community and
Social Services

Mental Health

Program

[ Integrated 9%

Community Program

[ HF Connecting 5%

14

Health Nurse
Practitioner-Led Clinic

56%

2%

REVENUES
2018

Year ended
March 31,2018

City of Toronto 1%
[ City

Regional 1%
Municipality of York

[ | United Way 7%
Greater Toronto

Hong Fook Mental 5%
Health Foundation

EXPENSES
2018

Year ended

March 31,2018

|1 Journey to Promote 3%
Mental Health

. Other Program 3%
and General

[l Youth Outreach 2%
Worker

[l Counselling and 1%
Mental Welleness
Program for Immigrants
and Refugees

[l Hospital and 10%

Community
Partnerships

Rent Supplement 8%
Program

Amortizationof 1%
Deferred Contribution
for Capital Assets

Interest and other 1%

Youth Mental 1%
Health Program

. Choices - 1%

Youth Program

Integrative 1%
Behavioural
Group Therapy

[ Amortization 1%

InvestingIn 1%
Neighbourhoods

REVENUES 2018 (Year ended March 31, 2018)

GOVERNMENT GRANTS

Central East Local Health Integration Network 2,756,510
Ontario Ministry of Health and Long-Term Care 360,500
Immigration, Refugees and Citizenship Canada 143,648
Ministry of Children, Cqmmunity and chial Services 76.225
(previously Ministry of Citizenship and Immigration) !
City of Toronto 63,810
Regional Municipality of York 60,744
Employment and Social Development Canada 11,185
NON-GOVERNMENT GRANTS

United Way Greater Toronto 335351
(previously United Way, Toronto and York Region) !
FOUNDATION CONTRIBUTIONS

Hong Fook Mental Health Foundation 230,000
OTHER REVENUES

Hospital and Community Partnerships 481,627
Rent Supplement Program 420,505
Amortization of Deferred Contribution for Capital Assets 44,767
Interest and other 25,729
Donations 16,460
Total Revenues 5,027,061
EXPENSES 2018 (Year ended March 31,2018)

Community Mental Health 2,809,148
Rent Supplement Program 788,680
Integrated Community Program 432,778
HF Connecting Health Nurse Practitioner-Led Clinic 256,406
Journey to Promote Mental Health 149,456
Other Program and General 145,653
Youth Outreach Worker 82,287
Counselling and Mental Wellness Program for

Immigrants and Refugees 68,625
Youth Mental Health Program 68,107
Choices - Youth Program 54,978
Integrative Behavioural Group Therapy 53,145
Amortization 45,563
Investing In Neighbourhoods 40,121
Total Expenses 4,994,947
Excess of Revenues over Expenses 32,114




BOARD OF DIRECTORS,
OFFICERS & LIFE MEMBERS

PRESIDENT
Dr. Lin Fang

VICE PRESIDENTS
Eric Man
Grace Kangmeehae Lee

TREASURER
Peter Lee

SECRETARY
Charles Xie
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Alan Ng

Chun Hua Gu
David Chen
John Park
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Lu Zhou

Roy Park
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Bonnie Wong

SENIOR MANAGER,
CLINICAL PRACTICE & QUALITY
Roberta Wong
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HR & ADMINISTRATIVE SERVICES
Bonnie Cheng
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Gladys Cheung

MANAGER, RESOURCE
ADVANCEMENT & COMMUNICATIONS
Sunny Wang
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Thomas Kwok
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Carmen Louie
Cathy Kung
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Jennifer Kwok
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Joan Lau
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Katherine K. Wong
Ken Chan

Kenny Wan
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Man Fai Chan
Man San Wah
Marie Kwok
Mary Tang
Meilin Ma
Michael Ma
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Minecar Chow
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Peter K. C. Lee
Peter Yeung
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Ramon Tam
Raymond Chung
Raymond Kwong-Ming Kwok
Sherman Hui
Sonja Chong
Teresa Chiu
Thomas Tam
Tue Thai Hoang
Wendy Lee

Yun Back Kim
Yvonne Lo
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FUNDRAISING
Al HONG FOOK

HONG MENTAL

HEALTH

FOO K FOUNDATION

s45 1) 117

Established in 2001, Hong Fook Mental Health Foundation is dedicated to strengthening
and expanding underfunded and under-resourced programs and services of Hong Fook
Mental Health Association in Asian and other communities. At the beginning of every
year, the Association develops an annualized projection of deficits. Based on that, the
Foundation lines up the fundraising events and campaigns of the year. In 2017-2018, the
Foundation raised $230,000 for the Association through the signature fundraising event
Hong Fook Gala, special event Hong Fook Movie Night, monthly giving and major gifts.

7821

Youth Program Clinical Service
Cultivate safe spaces for youth to Enable clients to live independently
voice academic stressors, settlement and reduce hospitalization
challenges and to grow their resilience and non-urgent ER visits, from
through positive coping strategies, from intake assessment to service
one-on-one short-term support to referrals, from one-on-one
group psychoeducational and early case management to group

intervention sessions

\ !/
N > 4

$30

psychotherapy

Integrated

Recovery and Support
Communlty Support clients
Prog ram diagnosed with mental

Facilitate clients’ recovery and well-being, promote peer
positive culture and build a resilient community, from
the newly branded Leisure Clubs to peer-led support
groups, from the well-known Wellness Promotion

illness to have equitable
access to affordable
housing, from outreach,
advocacy to rent
supplement

Trainings to Recovery Education courses



DONORS & SPONORS

A .
vh‘ﬂ Board of Directors
< v Chair Directors

Kam Lo Annie Hu
Vice Chair Dr. Peter Chang - Immediate Past Chair
HON MENTAL Julia Zhang EDF-.Eed ||ZOK.
FOO K HEALTH Treasurer R:Imcc))r?Tarlnm
FOUNDATION Michael Ma Sit Foo
Secretary Sonia Yoon
Emily Lee Warren Yu
Yun Back Kim

Hong Fook has grown phenomenally because of our generous and committed volunteers, donors and
corporate sponsors who dedicated their time, talents and treasures to giving back to the community.

Every year, Hong Fook acknowledges our major donors and sponsors who have contributed more than
$15,000 accumulated over the past five years.

Major Donors and Sponsors (2013-2018)

Hong Fook Diamond Donors (Above $100,000)

Mr. and Mrs. Peter and Helen Young
The New Hope Foundation

it

a i
‘% ¥ Hong Fook Gold Donors ($50,000 - $99,999)

Scotiabank

l-.'ii" i .
_c;;.';f Jl:;, Hong Fook Silver Donors (530,000 - $49,999)
| ] TD Bank Group
Mr. and Mrs. Frank Chau
Toronto Hong Kong Lions Club
Skymark Place Shopping Plaza

“ il
ﬁr Hong Fook Bronze Donors (515,000 - $29,999)

Dr. and Mrs. Peter and Elsa Chang
Qualicom Innovations Inc.
Mr. and Mrs. Man Sang Wah
JD Development Group / Rez-One
Canada Chinese Computer Association
The Good Harvest Trust
The Frank H. Hori Charitable Foundation
Evan Yanagi Corporation
Sing Tao Foundation
Ms. Kathy Wong
Dr. and Mrs. Ryder Ming-Hin and Grace Law
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HONG MENTAL

HEALTH

FOOK ASSOCIATION

Scarborough Head Office
Downtown Branch
North York Branch

HF Connecting Health
Nurse Practitioner-Led Clinic

3320 Midland Avenue, Suite 201, Scarborough, Ontario M1V 5E6

130 Dundas Street West, 3rd Floor, Toronto, Ontario M5G 1C3
1751 Sheppard Avenue East, Ground Floor, North York, Ontario M2J 0A4

3280 Midland Avenue, Unit 22, Scarborough, Ontario M1V 4W9
ClinicTel: 416-479-7600

Telephone: 416-493-4242

Fax: 416-493-2214  E-mail: info@hongfook.ca www.hongfook.ca

5? Ontario

Immigration, Refupees
and Citizenship Canada

8‘:? Ontario

Immigration, Réfugiés
&t Citoyenneté Canada

We wish to thank our funders:

United Way

Central East Local Health

egraton Ntk My X & Greater Toronto
Rksaau local drtigeation LOMG-TERM CARE

dua Caritre-Eut

vy
N/ \V

; [
YorkRegion DiTorono B

OK FOUNDATION

I * l Employment and Emploi 1
Social Development Canada  Développement social Canada

Designed by Aries Cheung



