Take the Mental Health
Journey Together

ANNUAL REPORT 2016-2017

P




OUR VISION

A multicultural community that understands mental health and accepts mental
iliness.

OUR MISSION

Hong Fook Mental Health Association works with Asian communities to

keep people mentally healthy and manage mental illness from recovery to
wellness, through promotion and prevention, treatment, capacity building and
advocacy.

CORE VALUES

Equity . Diversity . Cultural Competence. Empowerment . Capacity Building .
Community Participation . Self Help. Mutual Support

SERVICE COMMITMENT

Responsive . Accessible. Accountable . Collaborative . Integrated . Innovative
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MESSAGE FROM
THE PRESIDENT &

FXECUTIVE DIRECTOR

As we celebrate Hong Fook’ s 35th Anniversary, we are
very thankful to receive continuous support from different
levels of government, United Way, foundations, donors,
and sponsors to deliver the very unique and essential
services to the target communities we serve. It is with these
supports we can continue our equity agenda to promote
mental health and reduce mental health disparities for the
communities we serve. In this report, we will share with you
our key accomplishments this past year. These include:

1. Focusing on Integrated Service Delivery. As clients
often have multiple levels of needs, service integration can
help us promote better access, decreased wait times, and
improved client experience. We aim to ensure a single
point of access in place for our clients. Toward this end,
we have hired a full-time Intake Coordinator to manage the
intake and referral services and to streamline the referral
process since July 2016. In addition, we have trained staff
members to conduct the Coordinated Care Plan (CCP) so
that we can solicit timely and comprehensive information
on client’s health and mental health conditions, situation
and lifestyle, supports and services, and clients desired
outcomes and plans to achieve their goals.

2. Developing Effective Partnerships. To promote not
only service integration but also communities of care,
we have developed new or renewed partnerships with a
range of health and mental health providers this past year.
These partnerships include: 1) Scarborough Hospital
“Hospital to Home” project to support the warm transfer
of care for clients in transition; 2) Toronto Mental Health
and Addictions Supportive Housing Network to help
more people find affordable homes, to advocate for the
increased supply of housing stock, and to protect tenants;
3) Centre for Addictions and Mental Health (CAMH)
Ontario Perception of Care (OPOC) project to translate the
online survey into five Asian languages to increase client
participation in sharing of their experience; 4) Scarborough
Health Links to improve client coordinated care to achieve
better health outcomes; and 5) Scarborough Mental Health
and Addictions Quadrant to facilitate agency collaboration
and local health care planning.

President: Dr. Lin Far
Executive Director: Bonnie Wong

3. Promoting Peer Positive Culture. A peer positive
culture helps cultivate strength, facilitate recovery, promote
mutual support, and build capacity among clients. This
past year we have rendered a variety of programs and
services with the goal to facilitate a peer positive culture.
These included: a drop-in centre, lunch program, peer
support groups, social and recreational activities, skills
development, employment and volunteer opportunities,
and special ESL classes. These activities are meant to help
clients instill hope, re-establish a positive identity, build a
meaningful life and take responsibility and control in his/her
life. We also produced a client storybook to capture their
recovery experiences over the course of their journey with
Hong Fook. You can find the storybook on our new website.

4. Continuing Quality Improvement Initiatives. Led by
the Service Development and Quality Committee and the
Manager of Clinical Practice and Quality, we have launched
an agency-wide quality improvement strategy and have
developed qualitative improvement initiatives. Our goal is
to develop quality standards, to improve service quality,
and to achieve better health outcomes. We also confirmed
the selection of the vendor for accreditation and will begin
the accreditation self-study process soon. We hope that
through the accreditation exercise we will ensure that our
service and operational processes and procedures meet
the standards of community health industry.

5. Developing the Strategic Plan for 2017-2020. These
past few months we have worked with various internal and
external stakeholders to identify Hong Fook’s strategic
plan for the next three years. We are currently finalizing
our strategic directions and the operational plan. We look
forward to sharing the strategic plan with you once it is
ready.

We would like to take this opportunity to express our
gratitude to our board of directors and members of different
standing committees and community advisory committees,
as well as our staff, volunteers, and students for their
devotion and hard work. We would also like to thank our
clients, family members, and our partners who allow us to
partner and collaborate with them, and to take the mental
health journey together.
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Thong diép tir Chu tich H6i Pong Quan

Tri & Giam DPéc Piéu Hanh
Chd Tich: Lin Fang
Cung Pi Trén Hanh Trinh Strc Khoé Tam Théan

Giam Déc Diéu Hanh: Bonnie Wong

Nhan dip miing ky niém 35 nam cGa Hdng Phtc, chiing téi rat cdm kich
nhan dugc sy hé trg khéng ngiing ti cac vai cdp chinh phl khac nhau,
United Way, héi gay quy Hdng Phtic va nhitng nha tai trg cho céc dich vu rét
d&c trung va can thiét cho cac cong ddng cla Hong Phuc. Nhitng viéc chinh
chung t6i da hoan thanh trong nadm vira qua bao gém

1. Tap trung vao viéc cung cédp dich vu mét cach ho'p nhat. Vi ngudi
st dung dich vu thudng cé nhidu nhu cau khéc nhau, viéc hop nhét dich vu
da gitip chuing t6i quang ba diém tiép can dich vy, giam thdi gian chd doi,
va cdi thién su trdi nghiém cla ngudi s& dung dich vu. Nhitng chl truang
da hoan thanh bao gdm: thué mét nhan vién ddm nhiém hoan toan dich vu
quén ly tiép nhan hd so va két néi dich vu, huan luyén nhan vién lam ban ké
hoach cham séc stic khde tdng hap (Coordinated Care Plan) dé gitip ngudi
s(f dung dich vy dat dugc muc dich cla ho.

2. Thiét lap nhirng quan hé cdng sw hiéu qua. D& ddy manh viéc
hop nhét dich vu va mang ludi cham séc stic khde, ching t6i da két néi lai
hoac lién két thém vdi nhidu cdng sy mdi. Nhitng cong sy nay bao gdm:
1) Chuang trinh “Tir bénh vién v& nha (Hospital to Home)” véi Bénh vién
Scarborough (Scarborough Hospital); 2) Hé théng hé trg nha & cho bénh
tam than va nghién ngap & Toronto (Toronto Mental Health and Addictions
Supportive Housing Network); 3) Chuang trinh dich ban khao sat trén mang
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dén Nhan Thic clia Ontario v& Cham Séc Stic Khoé (OPOC) véi Trung
Tam Cai Nghién va Strc Khde Tam Than (Centre for Addictions and Mental
Health - CAMH); 4) Scarborough Health Links va 5) Hoi Stic Khde Tam
Than va Nghién Ngap ctia Scarborough (Scarborough Mental Health and
Addictions)

3. Ddy manh mé hinh tuwong than twong tro’ gitra nhirng ngudi
c6 hoan canh two'ng tw. M6 hinh tudng than tuong trg nay gidp vun boi
tiém luc, tao didu kién cho su hdi phuc, khuyén khich sy hé trg 1an nhau va
bdi dap nang lyc gita nhitng ngudi st dung dich vu. Pdng thai ching t6i da
phét hanh mét tap truyén tudng thuat vé chang dudng hdi phuc cla ngudi
s(r dung dich vu trong khodng hanh trinh ciia ho véi Hdng Phtic. Ban ¢ thé
tim doc tap truyén nay trén trang mang cla chung t6i.

4. Cac dé an cai tién chat luong lién tuc. Muc dich cla ching t6i 1a
thiét 1ap nhitng tiéu chudn v& chét lugng, nang cdp chét lugng dich vy, va
dat duoc nhiing thanh qué stic khde t6t han. Chung téi da hoan thanh viéc
chon Iya bo phan phu trach viéc kiém nhan chét lugng.

5. Lap ké hoach chién lwg'c cho nam 2017-2020. Ching t6i hién
dang hoan thanh nhitng dinh hudng chién lugc va ké hoach hoat déng.
Chung t6i han hoan mong doi dugc chia s ké hoach nay vdi ban khi ban
ké hoach dugc hoan tat.

Nhan co héi nay, ching t6i mudn té long biét on dén Hoi Ddng Quén
Tri, cac thanh vién cla nhitng ban doan, nhitng ban tu van cong ddng, cling
nhu véi nhan vién, thién nguyén vién va sinh vién. Chung t6i cing muén
cam on nhitng ngudi st dung dich vu va cac thanh vién gia dinh, va nhiing
cdng su vién da cho phép chuing t6i cdng tac, lam viéc chung va cung di trén
hanh trinh stic khoé tam than.
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PROGRAMS
AND
SERVICES

QUALITY CARE BY WORKING TOGETHER

2017 marks the 35th anniversary of
Hong Fook Mental Health Association.
Hong Fook’s achievements and
milestones in the past 35 years

could not be achieved without the
tremendous supports from over 130
partners at different levels. Grounded
in the consolidated partnerships,
Hong Fook provides quality services

throughout our mental health journey.




Clinical Services

The Scarborough Hospital-to-Home
Partnership

In collaboration with Durham Mental Health Services
(DMHS), Hong Fook has been participating in the
Scarborough Hospital-to-Home (H2H) Partnership
since March 2016. Together, we have been providing
timely community mental health services for identified
individuals coming from the Scarborough and Rouge
Hospital (Birchmount Site) through referral by the

‘ ‘ Coordinated
and seamless delivery
of services to individuals
requiring language specific mental
health support has been an emphasis of the
Hospital-to-Home partnership with Hong Fook.
This has ensured clients with complex needs are
linked to community based mental health support on
discharge from hospital including: Case Management,
Family, Peer and Self Help Programs reducing
unnecessary return visits to the hospital Emergency

H2H staff under DMHS. We are ensuring integrated
and coordinated service for identified individuals,
particularly those with cultural and linguistic barriers in
accessing community resources.

Department. DMHS looks forward to continued
collaboration with Hong Fook to meet the needs of
our culturally diverse community.

Rob Adams, Chief Executive Officer,

Durham Mental Health Services

‘ ‘ The long-standing collaborative

relationship between Asian Initiative in Mental
Health Clinic (AIM)/Toronto Western Hospital/University
Health Network (UHN) and Hong Fook has led to many
innovative ways of providing mental healthcare for the Cantonese-
and Mandarin-speaking communities. This is well exemplified by the
two group programs that fill the gap in the lack of accessible and culturally
appropriate psychological interventions for the Chinese community. Both
J2H and IBGT have been remarkably successful, evidenced by positive client
feedback and significant improvements in standardized measures of depressive
symptoms, psychological flexibility, empowerment, and valued meaningful
living. We are excited that these innovations can play an integral part in helping
our clients with their recovery journey as part of the continuum of services
provided by AIM and Hong Fook, and that they also help advance the
frontiers of holistic mental healthcare.

Dr. Kenneth Fung, Associate Professor,
Department of Psychiatry, University of Toronto
Clinical Director, Asian Initiative in Mental Health,
University Health Network

Group Psychotherapy

Working together with Asian Initiative
in Mental Health Clinic, Hong Fook
has delivered the Journey to Healing
(J2H) and the Integrative Behavioural
Group Therapy (IBGT) in Cantonese-
and Mandarin-speaking communities
for around three years. The J2H
group is a psychoeducational group
that provides holistic integrated self-
care information to improve mental
health; increases internal resilience
through cognitive behavioural therapy
principles; and builds external
resilience through a focus on healthy
relationships and stress management.
The IBGT integrates evidence-based
interventions including mindfulness,
cognitive behavioural therapy, and
acceptance and commitment therapy
in helping clients with depression,
anxiety, and/or psychosis.



Self Help Programs

Hong Fook was one of the few early uptake organizations of
the peer positive approach advocated by the Northwest Toronto
Service Collaborative, which is one of 18 Service Collaboratives
established as part of Ontario’s Comprehensive Mental Health
and Addictions Strategy. In 2016, Hong Fook launched a peer-
led pilot project STEP. In order to ensure success and smooth
implementation, two series of trainings were delivered by peer
coaches from the Centre for Addictions and Mental Health to 16
peers, who have lived experience in common related to a mental
health challenge or iliness. After the training and with the coaching
support from the peer coaches and staff, the trained STEP peers
designed, delivered and evaluated an eight-session Drop-In
pilot. The STEP peers were also responsible for promotion and
recruitment of participants, decoration and set up of venue, and
debriefing after each session.

¢

compiled into a DVD. We hope the DVD will offer some inspirations

and guidance for family members and new friends who come to

seek help, so that they know how to handle and go through difficult

situations. We hope that besides acquiring knowledge of mental
health, family members can share their inner feelings as well as
encourage, support, help and care for one another. When those
being helped have built up a healthy self, they can further
engage in helping others.

Quoc Truong, Chair, Cantonese Family
Support Group Planning Committee

6

, managing a group, and speaking
English in public. We really enjoyed the fun
of teamwork and are happy to see participants
enjoying and feeling the connection and support.
It was a strong sense of accomplishment when
we see participants coming to join. Hope we
can run the Drop In on a more frequent
basis, multiple times a week!

STEP peers

Family Initiatives

Hong Fook’s Family Support Groups promote
mutual learning, sharing and supporting in group
settings. From receiving help to self help to mutual
support, members in the group walk hand in hand
through the mental health journey. The Cantonese
Family Support Group Planning Committee has
established for 10 years. The group has started
the “Wellness Recovery Action Plan” program
(WRAP) to help family members learn how to
maintain physical and mental wellness so that they
can recognize and prevent crisis and be prepared
for various challenges. In early 2017, the group
published a commemorative publication titled “Walk
Hand in Hand”. It documents how, with incomparable
love and care, a group of caregivers spared no effort
to look for ways to help their loved ones who have
mental iliness.




Prevention
and Promotion
Programs

Since 2016, Hong Fook’s PNP program has partnered
with Toronto Public Health (TPH)’s Peer Nutrition Program
(PNP) by facilitating a physical activity and stress-reduction
component at the beginning of each cycle of the Healthy
Eating Workshops delivered by TPH’s PNP. Hong Fook’s
PNP helps to teach new parents how to take care of
themselves during difficult times and how to release stress
in a healthy way; TPH’s PNP demonstrates how to make
baby food, provides hands-on learning through food skills
and discusses with clients the nutrition needs of children six
and under, to name just a few of the topics. The two PNPs
plan to host two cycles a year across Hong Fook’s locations.

‘ ‘ It is a great pleasure
partnering with Hong Fook Mental
Health Association. In addition to
supporting Hong Fook as the Transfer Payment
Agency for the Choices program, we would like
to acknowledge the strong voice that Hong Fook
has in representing the marginalized communities
in Scarborough. Bonnie Wong’s leadership in our
sector is valued and appreciated. Thank you for the
great work and we look forward for more years of
partnership and community building.

Liben Gebremikael, Executive Director,
TAIBU Community Health Centre

of Toronto. They do this by increasing participants’
knowledge and skills on infant and child nutrition and
improving participants’ confidence in feeding their
families. By partnering, both agencies were able to share
resources and address the social determinants of
health in a unique way.

Vivian Ho, Community Nutrition Educator,
Peer Nutrition Program,
Child Health & Development,
Toronto Public Health

Youth Programs

Choices

Choices is a 10-week early-intervention and prevention
program that helps youth aged 12-17 to develop skills
and confidence to reduce risk-taking behaviors that may
lead to substance use. The program encourages them
to make informed decisions in everyday life situations
and achieve success. Many youth participants, in turn,
become leaders or “head coaches”, taking charge and
leading a supervised workshop for future participants
as well. Choices follows a standard curriculum
developed by Sarnia-Lambton Rebound. In Toronto,
Hong Fook works closely with TAIBU Community
Health Centre and Malvern Family Resource Centre
to deliver the program in corresponding communities.




-

Youth Programs

Youth Qutreach Worker

The Youth Outreach Worker (YOW) is a one-on-one
supporting program for youth aged 12-21 with Chinese
background, to overcome their challenges in social,
behavioural, economical, educational and family
relationships. The program assists youth reach their full
potential, foster youth’s involvement in civic participation,
and linkage to resources such as employment, mental
health/addiction services, housing, legal services, and so
forth. The Chinese YOW meets Chinese youth in public
spaces all across the community, including here at the Hong
Fook offices, public schools, community centres, libraries,
coffee shops, shopping malls, and so forth. The Chinese
YOW at Hong Fook is one of the 28 YOWs in East Toronto
Quadrant, coordinated by East Metro Youth Services.
The partnership of CCVT,

Hong Fook and OCASI worked well and
the entire project unfolded satisfactorily. With
no doubt there was a very positive impact and a
fulfillment of the objectives. The advisory committee

was responsive in raising awareness of settlement sector
needs and the importance of addressing the training project
content. The evaluations collected thereafter indicated that
participants not only were satisfied with the workshops, but
were motivated to continue learning. One of the objectives
from the perspective of CCVT was to motivate individuals

to consider trauma informed as a field of knowledge that

requires continuous education.

Teresa Dremetsikas, Program Manager,
Canadian Centre for Victims of Torture

the training part, you can expect a developed
curriculum and a high-quality workshop delivery
where trainers take leadership and initiative to
meet the training needs of participants.

‘ ‘ Hong Fook is one of our
partner agencies in the provincial
Youth Outreach Worker program in East
Toronto. Hong Fook is an excellent partner
who is always present at the partnership table
and advocating on behalf of the Asian community.
They provide quality mental resources for the youth
who are served by their Chinese YOW and help to
ensure that other agencies are aware of the unique
challenges facing their community.

Erin Physick, Manager of Youth Outreach
Services, East Metro Youth Services

Training Programs

Training for Front-Line Staff
Serving Refugees

Hong Fook has delivered the Journey to Promote Mental
Health Training to staff serving immigrants and refugees for
10 years. In 2016, to respond to the influx of Syrian refugee
population, Hong Fook worked on a one-year partnership
project with Ontario Council of Agencies Serving Immigrants
(OCASI) and Canadian Centre for Victims of Torture (CCVT)
to deliver a series of mental health training workshops to
community workers serving refugee populations across
Ontario. Through the face-to-face interactive workshops and
online facilitated learning modules, Hong Fook brought in the

“ Holistic Health component,

built up front-line
Community

workers’ capacity in
partners can expect addressing mental

that Hong Fook successfully health  issues
fulfills all the roles and responsibilities of their clients
required by the partnership. Especially on and  making

timely referrals
to appropriate
services in the
mental health

sector.
Sanaa Ali-Mohammed,

Coordinator, Mental Health Project,

Ontario Council of Agencies
Serving Immigrants
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Hong Fook’s Youth Drop In
Startedas an initiative to Support
the ongoing eéngagement of
youth participants with Youth
Outreach Worker Program ang
Choices Program. In 2016/17,
the Drop In has significantly
grown to pe g4 youth-led
Platform and g youth-friendly
Space for youth to explore self
values, build self resilience and
Cultivate leadership skills.

— WE PRESENT/
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FINANCIAL SNAPSHOT

. Central East 54%
Local Health
Integration Network

Hospital and 9%
Community
Partnerships

. Rent Supplement 9%
Program

. Community 55%
Mental Health

. Rent Supplement 17%
Program

Preventionand 9%
Promotion

. Other Program 5%
and General

REVENUES
2017

Year ended
March 31,2017

. Ontario Ministry 7%

of Health and
Long-Term Care

. United Way Toronto 7%

& York Region

. Hong Fook Mental 6%

Health Foundation

. Immigration, Refugees 3%

and Citizenship Canada

EXPENSES
2017

Year ended
March 31,2017

. HF Connecting 4%
Health Nurse
Practitioner-Led Clinic

. Journey to Promote 3%
Mental Health

. Youth Outreach 2%
Worker

York Region Youth 1%
Mental Health
Program

. Regional 1%
Municipality of York

. City of Toronto 1%
Amortization of 1%

. Deferred Contribution
for Capital Assets

. Interestand other 1%

Others 1%
|

Choices - 1%
Youth Program

Integrative
Behavioural 1%
Group Therapy

. Amortization 1%

Investing In 1%
. Neighbourhoods

REVENUES 2017 (Year ended March 31,2017)

GOVERNMENT GRANTS

Central East Local Health Integration Network 2,586,044
Ontario Ministry of Health and Long-Term Care 360,500
Immigration, Refugees and Citizenship Canada 140,000
Regional Municipality of York 58,752
City of Toronto 44,894
Employment and Social Development Canada 14,820
NON-GOVERNMENT GRANTS

United Way Toronto & York Region 335,351
FOUNDATION CONTRIBUTIONS

Hong Fook Mental Health Foundation 282,092
Echo Foundation 21,744
OTHER REVENUES

Hospital and Community Partnerships 426,854
Rent Supplement Program 424,832
Amortization of Deferred Contribution for Capital Assets 41,827
Interest and other 37,069
Donations 15,652
Total Revenues 4,790,431
EXPENSES 2017 (Year ended March 31,2017)

Community Mental Health 2,645,044
Rent Supplement Program 799,082
Prevention and Promotion 438,112
Other Program and General 215,023
HF Connecting Health Nurse Practitioner-Led Clinic 209,829
Journey to Promote Mental Health 159,357
Youth Outreach Worker 78,140
York Region Youth Mental Health Program 62,755
Choices - Youth Program 56,965
Integrative Behavioural Group Therapy 52,948
Amortization 42,866
Investing In Neighbourhoods 21,640
Total Expenses 4,781,761
Deficiency of Revenues over Expenses 8,670
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PREFERRED LANGUAGE &
PRIMARY DIAGNOSIS

of Case Management (CM) & Support within Housing (SH) Clients 2016-2017

PREFERRED LANGUAGE

CAMBODIAN
(KHMER)

CANTONESE SH 40%

ENGLISH
SH 10%

CM 16%
KOREAN

SH21%

MANDARIN

SH 21%

CM 20%

VIETNAMESE

PRIMARY DIAGNOSIS

CM 8%
ANXIETY DISORDER

MOOD DISORDER

SCHIZOPHRENIA
AND OTHER
PSYCHOTIC DISORDER

SH 40%

OTHER




BOARD OF DIRECTORS,

OFFICERS & LIFE MEMBERS

PRESIDENT
Dr. Lin Fang

VICE PRESIDENTS
Grace Kangmeehae Lee
Charles Xie

SECRETARY
Peter Lee

TREASURER
Eric Man

DIRECTORS
David Chen
Chun Hua Gu
Josephine Leung
Michael Ma

Alan Ng

John Park

Roy Park

Xin Pi

Agatha Um (on leave of absence)
Katherine Wong
Lu Zhou

EXECUTIVE DIRECTOR
Bonnie Wong

MANAGER, HR & ADMINISTRATIVE
SERVICES
Bonnie Cheng

MANAGER, RECOVERY PROGRAMS
Helen Poon

MANAGER, CLINICAL PRACTICE
& QUALITY
Roberta Wong

MANAGER, HEALTH PROMOTION
& COMMUNITY WELLNESS
Sunny Wang

LIFE MEMBERS
Amy Chan
Celestine Chan
Ken Chan

Man Fai Chan
Elsa Chang

Dr. Peter Chang
Huigu Chen
Karen Cheng
Gladys Cheung
Jo Chiu

Teresa Chiu
Jong-Ae Chong
Sonja Chong
Minecar Chow
Raymond Chung
Dr. Bach Tuyet Dang
Dr. Lin Fang

Ka Ming Fong
Ludia Fong

Tue Thai Hoang
Sherman Hui
Bryan Jay

Eui Sook Kim
Yun Back Kim
Cathy Kung
Jennifer Kwok
Marie Kwok
Raymond Kwong-ming Kwok
Joan Lau

Jaclyn Law
Grace Lee

Peter K. C. Lee
Wendy Lee
Josephine Leung
Feng Lin

Ellen Liu

Kam Lo

Dr.Ted Lo

Yvonne Lo

Mieu Luong

Meilin Ma

Michael Ma

Eric Man

Pui Chu Gloria Man
Julia Mo

Alan Ngok Tung Ng
Helen Ng

Patricia S.C. Ong
Doowoon Park
Jessica Perry

Judy San

Dr. Joseph So
Kyung OK Sohn

Ka Lun Tam
Kai-Yuen Tam
Ramon Tam
Thomas Tam
ChiTang

Mary Tang

Angela Tse

Agatha Um

Man San Wah
Kenny Wan

Bin Wang

Julie Wang

Helen Yan-Chun Wong
Dr. Josephine Wong
Katherine K. Wong
Charles Xie
Deanna Yeung
Peter Yeung

Dr. Stanley Zheng

DESIGNED BY Aries Cheung




v el ¢
~
| | 4

MENTAL
FOOK ‘o
Scarborough Head Office 3320 Midland Avenue, Suite 201, Scarborough, Ontario M1V 5E6
Downtown Branch 130 Dundas Street West, 3rd Floor, Toronto, Ontario M5G 1C3
North York Branch 1751 Sheppard Avenue East, Ground Floor, North York, Ontario M2J 0A4
HF Connecting Health 3280 Midland Avenue, Unit 22, Scarborough, Ontario M1V 4W9
Nurse Practitioner-Led Clinic Clinic Tel: 416-479-7600  Clinic Website: www.hfclinic.ca

Telephone: 416-493-4242 Fax: 416-493-2214 E-mail: info@hongfook.ca www.hongfook.ca
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